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OASES Hints & Tips
This presentation is a collection of examples and recommendations on how data should be set in OASES and best 

practice in getting the right results from the system. All of these are inspired by questions on ServiceDesk, real 
situations that users have encountered or questions received during refresher courses.
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Summary

1. ATA Build (Aircraft Skeleton) for Assemblies
2. WC11 - Workcards Effectivity – Use of Include / Exclude
3. WC11 - Workcards Relationships – Engines workcards setup
4. WC11 - New MPD tasks incorporation when “Credits from 

previous accomplishment” requested
5. SF15 - ADHOC WO create as an alternative for WC11 and 

TF52
6. SF15 – Deferred NRC rectification transfer to Aircraft Carried 

Forward Defect Status
7. RC10/TF52 – Use of Planned Date for Modifications
8. Stock in Consignment – Takeon and Return of the Stock
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1.ATA Build (Aircraft Skeleton) 
for Assemblies

Best practice in defining the ATA Structure for assemblies like: 
Engine Fire Extinguishers, Escape Slides and Engines
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This is an example of how NOT to build ATA 
Structure. This construction can later contribute to a 

Validation Error of an interchange between 
assemblies of the same kind.
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<< Insert content >>
<< content >>
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<< Insert content >>
<< content >>
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AIRCRAFT

SUBASSEMBLY 1 SUBASSEMBLY 2 SUBASSEMBLY 1

ASSEMBLY 1 ASSEMBLY 2

SUBASSEMBLY 2

The basic principle in building ATA Structures: positions of the Subassemblies 
are related to the Upper Assembly and not to the Aircraft.

POS 1

ZONE 

133

POS 1POS 2
POS 2
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This is an example of how the ATA Structure should be built.

<< content >>
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<< Insert content >>
<< content >>
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<< Insert content >>
<< content >>
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<< Insert content >>
<< content >>
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2. WC11 - Workcards Effectivity 
– Use of Include / Exclude

Excessive use of the "Include" function for workcards effectivity 
can cause some routine workcards to get out of control.



Prague 2022

Some users are tempted to use the "Included" function for effectivity 
control, for the simple reason that it is easier to set a card as 

"Included" for one aircraft registration than to set several aircraft as 
"Excluded".
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The recommendation is to always use the "Excluded" function to 
control the effectivity of MPD cards. 

In this way, I am sure that I will not miss any MPD card when new 
airplanes enter my fleet
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The use of the "Included" function for effectivity control is recommended for 
customized cards at the aircraft registration level. These cards can be 
Instructions for Structural Repairs, Inspections of Repairs, or aircraft 

configuration mod i.a.w. LOPA/Emergency Equipment Layout.
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3. WC11 - Workcards Relationships 
– Engines workcards setup

As a case study we will have two engine workcards with intervals 
defined at Engine ATA level and applicable to the LH and RH positions.
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<< Insert content >>
<< content >>
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The two cards have accomplishment for their corresponding ESNs, but 
no relationship between the two cards set.

<< content >>
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In case of an interchange (as example) or removal and installation 
of the engine in a different position than the initial one, the two 
cards will be displayed as OVERDUE.

<< content >>
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The recommendation is to set the "Accomplish Workcard" Relationship between the two cards 
in WC11. Thus, in case of an interchange or removal and installation of the engine in a different 
position than the initial one, the accomplishment will be transferred from one card to another.

<< content >>
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4. WC11 - New MPD tasks 
incorporation when “Credits from 

previous accomplishment” requested
The following example is a recommendation how to set the new MPD cards 

when "TASK SPLITTING" is the Recommendation/Reason for the MPD revision.
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<< Insert content >>
<< content >>
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<< Insert content >>

When the new MPD task 522200-01-2 will be defined in OASES, it will be shown as 
overdue. Instead of manually entering the last accomplishment in WC11, our job is to 
set its relationship with the old MPD task 522200-01-1.
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<< Insert content >>
<< content >>

For new MPD task 522200-01-2 we will set "Previously Accomplished By" relationship 
with MPD task 522200-01-1. This simple setting can save a lot of time that you would 
use to manually enter the accomplishment for all the aircraft in the fleet.
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<< Insert content >>
<< content >>

This simple workcard relationship setting can save a lot of time that you would use to 
manually enter the accomplishment for all the aircrafts in the fleet.
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5. SF15 - ADHOC WO create as an 
alternative for WC11 and TF52

This is an example of using ADHOC WO from SF15 instead of using WC11 and TF52 to create a 
Workcard for reading P/N and S/N of a component. This is possible if the "SFDC / Technical 

Records Integration" parameter is enabled in OASES.
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<< Insert content >>
<< content >>

In Maintenance Workbench (SF15), select create “Adhoc Task” and 
insert the maintenance instructions and production data.
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<< Insert content >>

When NRC is saved, a new Work Order will be created.
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<< Insert content >>
<< content >>
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6. SF15 – Deferred NRC rectification 
transfer to Aircraft Carried Forward 

Defect Status
This is an example of the recommended steps in case an NRC 

rectification is deferred in a Base Maintenance Check.
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<< Insert content >>
<< content >>
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<< Insert content >>

After deferral status code will be selected, in ”Completion” tab we need to select 
corresponding MEL Reference. The MEL Reference available for selection are directly 
related to NRC ATA Chapter.
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<< Insert content >>

<< When closing Base Maintenance WO, my deferred NRC rectification will have the status 
as “Progressed” only >>
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7. RC10/TF52 – Use of Planned 
Date for Modifications

This is an example of how we could use Planned Date for 
Modifications whose Modification Kits have a long lead time.
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<< Insert content >>

In AD-2017-12-14-FAA, the Modification paragraph has a Due Date of 03Dec2023. The lead time of the Modification Kit is 4 - 6 months. 

To ensure that I will have the modification kit in stock, I will set the Planned Date for Modification 6 months earlier than the Due Date.
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By selecting the "Show At Planned Date" 
option in TF52, the Modification will appear 

in the forecast much earlier than the Due 
Date and will be able to include it in the 

Works Order and raise the Requirement for 
the Mod Kit.
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8. Stock in Consignment – Takeon and 
Return of the Stock

The following example is about how "Stock in Consignment" 
should be received and returned to the owner.
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<< Insert content >>

<< Many users are tempted to receive "Stock in Consignment" using the ST28 function. 
This option is used to Take on parts from a warehouse that had no part documentation 
available because either the parts have been discovered or acquired during a physical 

stock check. >>
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The recommended process is to receive 
"Stock in Consignment" using an Exchange 
Order. 
Units booked in from SERVICE EXCHANGE 
means that a unit will be sent back to the 
vendor.
Typically, it will not be the same unit as 
received and that the returned unit/batch 
will be returned in UNSERVICEABLE 
condition. 
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<< Insert content >>

We will receive the components using ST11 - Goods Received from Service 
Exchange Order.
This option is used to book units of stock into the Inventory Database.
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<< Insert content >>
<< content >>
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<< Insert content >>

Service Exchange, Return Core unit allows the return of stock to a vendor, so that the 
conditions of a service exchange order may be satisfied.

The stock returned to service exchange, does not have to be the same as the stock 
that was received.



Prague 2022

<< Insert content >>

Shipment Required: This tick-box is by default always selected, meaning whenever an 
action that requires the movement of a stock item takes place (e.g. a service 
exchange), a new shipment will be required.
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<< Insert content >>

This change will also appear in the Shipping and Logistics SH01 workbench.
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Shipping and Logistics 
SH01 workbench.


